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- CAR RENTAL CONTRACT FORM 1A

[BILLING SECTION]

NOTABLE DAMAGES / SCRATCHES

Indicate Any Noted Dents / Scratches etc...

FUEL OUT

—1-FULL

4-3/4

-1/2

-1/4
b

— -EMPTY

FUEL IN

‘Hirer Signature:

4. CLEARANCE / DECLARATION

| fully understand that | am fully responsible
for this motor vehicle whilst it is hired by
myself. The Hirer is subjected to the terms
and conditions overleaf which | have read,
understood and agreed

Serial No.
HIRER / CONTRACT WITH: ' DATE: [ DD: || mm: D vy \
[Hirer Full Names / Company Name]
HIRER’S PHYSICAL ADDRESS: [HOME / OFFICE — Compulsory] HIRER’S POSTAL ADDRESS:
P. O. BOX: CODE:
Authorized Driver Name (If Different From Hirer) ‘ ‘ HIRER AGE: ADULT? | YES || NO |
TELEPHONE  Office: - 2 VALID ID / PP NO.
CONTACTS Mobile: 1. 2. VALID D/L NO.
REFEREE / WITNESS DETAILS: NAME: MOBILE NO.
MOTOR VEHICLE DETAILS REGISTRATION: BODY COLOUR:
[THE HIRED / CONTRACTED VEHICLE] MAKE / MODEL: VALED AT (Kshs).
RENTAL PERIOD IN DAYS COLLECTION oD: wi | vy TIME OUT:
[TOTAL NO. OF DAYS CONTRACTED] DATE: ' ' '
RETURN ) V[ TIME IN:
[ DAYS / WEEKS] AR - bD: MM v
RENTAL RATES No. Of Vehicles No. Of Days (24hrs) Rate P/Day (Kshs.) Total Amount Due

Sub Total Amount Due Inclusive of 16% VAT:
DEPOSIT RECEIVED: CASH / CHEQUE / C.CARD / MPESA:
Total Amount Due Inclusive of 16% VAT (Kshs.)

1. INSURANCE

The car is comprehensively insured. However, in the event of accident or theft, the Hirer is
responsible for the insurance excess (equal to 5% of the Insured Value) or as may be
demanded by the insurance policy). The Hirer is also responsible for LOSS OF REVENUE
at the same agreed rental rate per day when the vehicle is grounded for repairs as a
result of such an accident or any other incident that prevents the vehicle from usage.

2. PAYMENTS
(a) All payments of the car hire should be paid in full before departure / vehicle handover
(b) Use extensions should be reported before expiry of the contract and paid for in advance.
(c) In the event of delay in returning the car a grace period of one hour will be allowed
after which full day rate will be charged. We reserve the right to immobilize / stop and /
or recover the car at the cost of the hirer when extended without approval .

3. DAMAGE/REPAIRS

| understand that minor damages such as tire damages, lights and glass breakages
minor paint-work damages, theft of accessories and so on are NOT COVERED by the
insurance and therefore agree that | will meet such costs. | also fully Understand that
The Hirer is also responsible for LOSS OF REVENUE when the vehicle is grounded /
not in use during the repairs period and | agree to meet ALL associated costs / losses.

WARRANTY: | hereby certify that the information and particulars provided above are true.
| also understand that giving false information is a criminal offence punishable by the law.

OFFICIAL USE
FOR AFRICHOICE: .........ccooeiiiiiii, DATE: ........... /

Hirer Signature:

Sign / Company Stamp: Contracting Officer Name / Signature:




OUR CAR HIRE TERMS & CONDITIONS

1. YOUR CONTRACT WITH US

When you sign the form on page 1 of this rental agreement, you accept
the conditions set out in this rental agreement. Please read this
agreement carefully. If there is anything you do not understand, ask a
member of staff to explain it.

2. RENTAL PERIOD

You will have the vehicle for the period shown in the agreement. We
may agree to extend this rental period, but there must be a written
request for extending usage supported by a rental contract renewal
agreement duly signed by the hirer. Extending with the car without
this basic requirement will constitute a criminal offence followed with
police reporting and/or arrest of the hirer.

If you do not bring back the vehicle on time, you will be breaking the
conditions of this agreement. We can charge you for every day or part
of the day you have the vehicle after you should have returned it to us.
We will charge you a daily or hourly rate (which will be shown at the
place you have rented the vehicle from) until we get our vehicle back.
If you break our agreement, we can ask you to bring back the vehicle
before the date and time we have agreed with you. To do this we will
give you written notice in person or send it to the address you have
given on page 1. Once we have given you the notice in person, you will
no longer have our permission to have the vehicle. If we send you a
notice in the post, one day after we have posted it you will no longer
have our permission to have the vehicle. We may then take back our
vehicle. If we believe you have given us false information, we may
take back the vehicle without giving you any notice.

3. YOUR RESPONSIBILITIES

A. You must inspect the vehicle and any accessories we provide before
you take the vehicle. If you are not satisfied with the vehicle or you do
not think the condition of the vehicle meets our pre-rental inspection
report, you should let us know. There is a 2 hour time limit from start
of hire to notify any additional damage not noted at the time of
inspection.

B. You must look after the vehicle, any accessories and the keys or
other locking device for the vehicle. You must always lock the vehicle
when you are not using it, and use any security device which is fitted
or which we supply. You must always protect the vehicle against
weather conditions which could cause damage. You must make sure
that you use the correct type of fuel and fluids in the vehicle.

C. Depending on section 8 of this agreement (‘Our motor insurance and
damage protection programme’), you are responsible for any damage
to the vehicle, including damage caused by hitting low-level objects
such as bridges or low-hanging tree branches. You will have to pay our
reasonable costs for bringing the vehicle back to the condition stated
in the pre-rental inspection report. This could include the cost of any
damage inside and outside the vehicle, cleaning costs if the vehicle is
very dirty, and replacing any items or accessories.

D. You must not sell, rent or get rid of the vehicle or any of its parts.
You must not give or try to give anyone the legal rights to the vehicle
or transfer legal ownership.

E. You must not let anyone work on the vehicle without our
permission. If we do give you permission, we will only give you a refund
if you have a receipt for the work we have given you permission for.

F. You must let us know as soon as you become aware of a fault with
the vehicle, or if the vehicle is stolen or involved in an accident.

G. If we have agreed to drop off the vehicle at an address you give us,
you will be responsible for the vehicle from the time we drop it off.

H. Unless we have agreed to collect the vehicle from you, you must
return the vehicle to the location or rental branch we agreed. You
must return it during the opening hours or at a time we tell you. When
you return the vehicle, our staff must check its condition. If we have
agreed to allow you to return the vehicle outside of our opening hours,
you will stay responsible for the vehicle and its condition until our staff
have checked it. We may need to clean the vehicle before our staff
can check its condition.

I. You must not carry any object or substance which, because of its
condition or smell, may harm the vehicle or delay us renting or selling
it.

4. OUR RESPONSIBILITIES

A. We will identify and tell you about any existing damage to the
vehicle before you sign this agreement.

B. We have maintained the vehicle to at least the manufacturer’s
recommended standard. The vehicle is roadworthy and

suitable for you to use at the start of the rental period.

C. We are responsible if someone is injured or dies as a result of our
action or failure to act. We are also responsible for any loss you suffer
as a result of us breaking this agreement, if we could have predicted
your loss at the time this agreement started and it is a result of us
breaking this agreement. We are NOT RESPONSIBLE for any loss which
is a side effect of the main loss and which we or you could not have
predicted, such as loss of profits or loss of opportunity (for example not
being able to go to a business meeting).

5. PROPERTY

We are only responsible for loss or damage to property in the vehicle if
the loss or damage is a result of our neglect or if we have broken the
conditions of our agreement. You are responsible for removing your
personal belongings from the vehicle at the end of the rental period, as
we are not responsible for any items you leave in the vehicle. If you do
leave items in the vehicle, we may agree to keep them for you to
collect within a reasonable time. We may charge you reasonable costs
for storing the items.

6. CONDITIONS FOR USING THE VEHICLE

A. Only you, any driver named on page 1, and anyone we have given
written permission to, can drive the vehicle. Anyone driving the
vehicle must have a full driving licence which is valid in the respective
country in which the vehicle you are renting will be used.

B. You must not rent the vehicle to anyone else. You must also not use
the vehicle or let someone else use it: b1 for any illegal purposes or in
a way which would cause nuisance; b2 to carry passengers for a fee
(except for minibuses which you have a valid operator’s licence for);
b3 for driving lessons; b4 to tow or push any vehicle, trailer or other
object, without our written permission; b5 for racing, pace-making, or
to test the vehicle’s reliability or speed; bé off roads or on roads

unsuitable for the vehicle; b7 if the driver has been drinking alcohol or
taking drugs; b8 outside the country where hired, unless we have given
you written permission and a certified copy of the logbook; b9 if it is
loaded beyond the manufacturer’s maximum weight recommendations;
b10 to carry unsecured loads; b11 to carry more passengers than the
vehicle was manufactured to legally carry; or b12 if the driver does not
have a valid operator’s licence (if it is a goods vehicle or a minibus).

7 Charges

We work out our charges using our current price list, which excludes
VAT (where applicable, see page 1). You will be responsible for paying
the following charges.

A. The rental and any other charges we work out according to this
agreement.

B. Any charge for loss or damage resulting from you not keeping to
your responsibilities, as set out in section 3 (above).

C. A refuelling service charge if you did not return the vehicle to us
with the agreed amount of fuel. The charge will be based on the rates
set out on page 1 of this agreement or those at the location or rental
branch you rented the vehicle from (or both).

D. All charges and legal costs for any congestion charge, road-traffic
offence or parking offence, or any other offence involving the rental
vehicle, including costs from the vehicle being clamped, seized or
towed away. You are responsible for paying the appropriate authority
or company for any charges and costs if and when they ask for these
payments. You will also be responsible for paying our reasonable
administration charges for dealing with these matters.

D. The reasonable cost of repairing any damage to the vehicle which
was not noted at the start of the agreement, whether you were at
fault or not (depending on section 4). You will also be responsible for
paying the reasonable cost of replacing the vehicle if it is stolen or
written off, depending on any insurance you have (as set out in section
8), if and when we demand this payment. You will also be responsible
for paying our administration charges, as detailed overleaf, for dealing
with this matter. Should we consider damage to be caused by gross
negligence or deliberate misuse then we reserve the right to recharge
to cost of repairs in full regardless of the insurance cover that has
been taken out, ie fuel contamination. Any call out for a customer
induced fault, (e.g. a call out to change a punctured tyre) could lead
to additional charges being applied to the rental agreement.

F. A loss-of-income charge, when we demand it, if we cannot rent out
the vehicle because it needs to be repaired, if it is a write-off (it
cannot be repaired), or if it has been stolen and we are waiting to
receive a full payment of the vehicle’s value.

G. We will only charge you for loss of income if we cannot get back our
losses under the damage protection programme, as explained in
section 8. We will charge you at the published daily or hourly rate, and
we will never charge you for more than 30 days. We will always do
everything we can to make sure we repair the vehicle or get back our
costs as soon as possible.

H. Any recovery charges arising from any vehicle towing and recovery
companies, the police, or any other public organisation (or their agent)
who has seized the vehicle. You will also have to pay us a loss-of-
income charge while we cannot rent out the vehicle.

I. Any published rates for delivering and collecting the vehicle, a
charge for an extra driver or returning the vehicle late, and charges
for accessories such as child car seats, satellite navigation systems and
other similar items.

J. Interest, which we will add every day to any amount you do not pay
us on time, at the rate of 4% a year above the base lending rate as
published by Barclays Bank. We will publish this rate from time to
time.

K. We will work out all charges in line with this agreement, and they
will include VAT (if this applies).

L. You are responsible for any loss or damage to additional equipment
hired at time of rental including but not limited to satellite navigation
equipment, baby seats etc. You are responsible for all charges, even if
you have asked someone else to be responsible for them.

8. OUR MOTOR INSURANCE AND DAMAGE PROTECTION PROGRAMME
You can get full details of our motor vehicle insurance cover from the
office at which you rented the vehicle.

If we arrange separate motor insurance, we will give you information
on the motor insurance cover and any restrictions which may apply.
Otherwise, the conditions of our motor insurance and damage
protection programme will apply. By accepting to sign this rental
contract form on page 1, you are accepting the conditions of our motor
insurance and the excess liability clause as outlined on page 1.

A. We have a legal responsibility to have third-party motor insurance.
This provides cover for claims if you injure or kill anybody, or damage
their property. Cover for damage to property is limited to Kes1 million.
B. We will provide cover for loss or damage to the vehicle if you have
paid for ‘Collision and loss damage waiver’ at 10% of the basic daily
charge. Even if you accept this, you still have to pay an amount up to
the responsibility amount’ every time you damage the vehicle. The
responsibility amount you have to pay in each case is shown on page 1.
C. We will provide cover for theft and damage to the vehicle caused
during a theft or attempted theft if you have put your initials in the
box marked ‘Theft waiver’ on page 1. Even if you accept this, you still
have to pay an amount up to the ‘responsibility amount’ if the vehicle
is stolen.

D. We will, if available, provide personal accident insurance, personal
belongings insurance and goods-in-transit insurance if you have put
your initials in the appropriate boxes on page 1. You are responsible for
deciding whether these products are suitable for your needs. We are
not responsible if the product does not meet your needs.

9. YOUR OWN INSURANCE

With prior arrangements and our approval, you may arrange your own
motor insurance to cover your legal responsibility for any loss, or if the
vehicle is stolen or damaged, for the full period you are renting the
vehicle for. You must prove that this motor insurance is valid and sign
the confirmation on page 1.

We have the right to agree:

« the amount of cover you arrange;

« the type of policy you choose; and

« the insurer you choose.

We must be satisfied with the insurance cover and policy conditions,
and you must not change them. We may ask your insurers to record our
name as owner of the vehicle. If the vehicle is damaged or stolen we
will negotiate any settlement for loss or damage with your insurers,
and we will receive any money they pay out. This includes allowing us
to take legal action in your name and defending any proceedings taken
against you. You are responsible for paying the full claim and paying all
costs if the policy you have arranged fails and the vehicle is damaged,
lost or stolen, or someone else makes a claim.

10. WHAT TO DO IF YOU HAVE AN ACCIDENT OR THE VEHICLE IS
STOLEN

If you are involved in an accident, you must not admit that you are
responsible. You should describe the situation as fully as possible when
you are asked to do so by the police and us. You should get the names
and addresses of everyone involved, including witnesses. You should
also:

« contact us straight away.

« make sure the vehicle is secure;

« tell the police straight away if anyone is injured or if there is a
disagreement over who is responsible; and

« Do not admit liability to traffic offenses - leave it to police.

You must then fill in our accident report form and send it to our
address, shown on page 1. If the vehicle has been stolen, you must tell
us as soon as possible and confirm this in writing as soon as reasonably
possible. You or any authorised drivers will also need to:

« get the names and addresses of any witnesses and give them to us;

« send us any notices or other documents relating to any legal
proceedings arising out of the theft or loss;

« help us and our insurers in any legal proceedings, including allowing
us to take legal action in your name and defending any legal action
taken against you; and

« give us back all keys and report the theft or loss to the police as soon
as reasonably possible.

11. DATA PROTECTION

By entering into this rental agreement you agree that we can process
and store your personal information in connection with this agreement.
We will use your information to analyse statistics, for market research,
credit control and to protect our assets.

You agree that if you break the terms of this agreement we can pass
your personal information to credit-reference agencies, debt
collectors, the police or any other relevant organisation. We can also
give this information to the Kenya Police which can share your personal
information with public to prevent crime and protect asset loss in
subsequent rentals.

12. ENDING THIS AGREEMENT

A. We will end this agreement if we find out that your belongings have
been taken away from you to pay off your debts, or a receiving order
has been made against you. We may end this agreement if you do not
meet its main conditions.

B. If you are a company, we will end this agreement if:

« you go into liquidation / bankruptcy;

« you call a meeting of creditors;

« we find out that your goods have been taken away from you until you
pay off your debts; or

« you do not meet any of the conditions of this agreement.

C. If we end this agreement it will not affect our right to receive any
amount you owe us under the conditions of this agreement. We can
also claim reasonable costs from you if you do not meet the main
conditions of this agreement. We can repossess the vehicle and charge
you a reasonable amount for doing so.

13. THE LAW

We aim to deal with all disagreements fairly and calmly. If we cannot
deal with a disagreement, we may take the matter to the relevant
arbitration offices or court of law. This agreement is governed by the
laws of the country in which you signed it. Any disagreement may be
settled in the courts of that country. This agreement contains all the
conditions which we have agreed and replaces any written or verbal
agreements we have with you.

14. LEGAL ADVISORS / ARBITRATORS

(A) P K Njoroge & Co Advocates

Advocates, Lawyers & Commissioners For Oath & Notaries Public
Jubilee Insurance Exchange, 4th Flr, Suite 409C, Mama Ngina St
P. 0. Box: 49658-00100 Nairobi KENYA

Tel: +254.20.2220160 / +254.721.296.079

(B) Ombati, Otieno, Opondo & Co. Advocates

Advocates, Lawyers & Commissioners For Oath & Notaries Public
Kimathi Chambers, 5th Flr, Kimathi Ln

P.0.Box: 12667-00400 Tom Mboya St

Mobile: +254.722.736.911 / +254.737.736.911
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Hirer Full Names:

Hirer Signature:
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